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To be considered as a participant of SOAR Fox Cities, Inc.’s programs and/or services, the following forms will need to
be filled out, updated and kept in the participant’s file:

e Participant Information Form

e Acknowledgement Form from the Participant/Guardian Handbook
Note: The Participant Information Form needs to be updated annually. Throughout the course of the year changes
may occur with conditions, behaviors, etc. and it is very important that SOAR Fox Cities, Inc. staff is aware of all of
these changes. It is a safety precaution for all involved including the participant, staff and volunteers. Please call the
office (920-731-9831) with any changes.

Parking When parking at our building during business hours, please use the parking stalls designated for 211 E.
Franklin Visitors. If you park in other companies’ stalls you risk being towed.

Inclement Weather Policy Out of concern for safety, bad weather occasionally forces the closing of a SOAR Fox
Cities, Inc. program or service. If it becomes necessary to close SOAR Fox Cities, Inc. for any reason, SOAR FC staff will
attempt to notify all participants who are signed up for the program or service of the closure. The program or service
may be re-scheduled. Please watch local news channels (WBAY, WFRV, WLUK), check our website and Facebook pages
for real time updates on cancellations. Most day-of cancellations will be made by 2:00pm the day of the activity.

Payment Policy We will NOT be able to collect payments at activities. Do not give staff your payment—we need
to collect it at the office, via mail, or via our website, PRIOR to all activities. If you visit our office before/after hours,
please deposit your labeled payments in the mail slot. We encourage your use of envelopes. For any questions regard-
ing bills/invoices, please ask for extension 109. If you are registering for an activity and tickets need to be picked up,
feel free to send a self-addressed stamped envelope along with your payment, or pay an extra $1.00 to have the
tickets mailed to you, or stop by our office. Watch our online calendar for advance planning of activities to fit your
budget, and meet registration deadlines.

Cancellation Policy If you are unable to attend an event, you must cancel at least 5 days in advance. If you do not
cancel in advance you will be liable for the program fees - Please see enclosed notice regarding cancellation policy.

Notice SOAR Fox Cities, Inc. and its Programs are not responsible for accidents or injuries that may occur to partici-
pants or attendees during activities. SOAR Fox Cities, Inc., its employees and volunteers are not liable for any and all
claims demands, losses, damages, actions, rights of action of whatever kind or nature arising out of, in consequence of,
or on account of any injuries or incidents which may occur due to participation in a SOAR activity.

Volunteering

Did you know that the volunteer opportunities with SOAR are almost endless!? Aside from volunteering at
programs, we LOVE it when members help out at special events. Occasionally we also have special office

projects, like folding and stuffing mailings, that we need help with! If you want to learn about these and
more opportunities, please call Ashley Gustafson, Community Engagement Director, at 920-731-9831, x114 or
Volunteer Coordinator Angie Petit, x126

Some current needs are: special event committee members, assistant Coach for Special Olympics

%’ Volunteer with SOAR today!
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Hello Friends of SOAR!

Here we are...September! | cannot believe this year has gone so fast, but | have to tell
you — this is my absolute favorite time of year! Pumpkin spice everything is well on its
way and so are the beautiful fall colors and Halloween events!

You'll see in this newsletter, information about bowling and a ton of other fun activi-
ties! We are very close to hiring a new Special Olympics Coordinator and will share that
news soon! Keep your eyes and ears open!

An additional note on bowling and Special Olympics — Please be sure to double check
that your medical forms are up to date with Special Olympics Wisconsin! If your medi-
cal is not up to date, you cannot participate in practice OR competitions. You can check to see if you/your athlete’s
medical is up to date via Special Olympics’ website or here: https://www.specialolympicswisconsin.org/athlete-
medical-info/. You can also call or email us at the office, but please know that checking via the Special Olympics web-
site (link provided) is the fastest way to get an answer! The staff at our offices will certainly try to get back to you as
quickly as possible, but there may be some delay as we’re all working hard to make sure SRR and Special Olympics
programming continues operating.

Also included, as an insert, to this newsletter are some new phone numbers that you can contact for afterhours needs

(i.e. your bus is running late, you ended up at the wrong location, etc.). Please DO NOT call these numbers unless it is
an emergency, and you need to speak with a staff person during those activities. The phones will be shut off outside

activity hours.
Cheers to September and entering the autumn season! | hope it was a great summer for everyone!

~ Erin Schultz-wege, Executive Director

SOAR Fox Cities Staff can be reached at 920.731.9831

Erin Schultz-Wege, Executive Director, x116 Heidi Zick, Family Programs & Community Resource
Ashley Gustafson, Director of Community Engagement, x114 Coordinator, x111

Jolene Verstegen, Financial Administrator, x115 Leah Quinn, Member and Office Support Specialist, x100
Julie Biesterveld, TBI Support Program Coord., x113 Kari Much, Accounting Clerk, x109

LeeAnn Stein, Director of Adult Programs, x112 Angie Petit, Volunteer Coordinator, x126

Lindsay Wollerman, Fundraising & Grant Manager, x127 Lisa McCallister, Youth Services Manager, x110

Clare Buckley, TBI Support Program Navigator, x118
Angie Petit, Volunteer Coordinator, x126

Registering for all activities is required!

1.Select the activities that fit your schedule.

2. Be sure to register 7 days (one week) before an activity that you want to attend, unless a specific registration date is noted in
the description of the activity.

3. Complete the enclosed registration form and return it to our SOAR office with payment. You can pay online at
www.soarfoxcities.com, send a check, or stop at our office. Payment must be made prior to an activity.




A FEW ANNOUNCEMENTS AND UPDATES (last updated June 2022)

Cancellation Contacts
To make sure we are able to get ahold of the appropriate individual(s) to the
best of our ability when a program or activity is cancelled with short notice we
have added a section to the online jot form, the yearly membership form, and
the paper registration slip on the last page of the newsletter that asks for an
e-mail and/or phone number specifically for when a cancellation occurs. This is
important because a participant’s emergency contact listed on file at SOAR is
often different than the contact needed to notify for a cancellation as
participants frequently have more than one housing staff, ride arrangement, or
caregiver that they spend time with on a daily basis. In addition, some
individuals are easier to get ahold of via e-mail, while others prefer a phone call.
Let us know which communication platform works best for you in the event of a
cancellation by filling this new section out when signing up for activities. We
thank you for your help and understanding in advance!

Online Activity Sign-Up
We’re encouraging everyone to sign up to receive the online newsletter! We always try to
plan the delivery of the mailed newsletter to coincide with the delivery of the online
newsletter, but we can’t predict how long the postal service will take to deliver bulk mail-
ings such as the newsletter. Unfortunately, it sometimes takes longer than preferred.
When/if this is the case we encourage you to utilize the option of signing up for programs
online through the SOAR website. If you need help with this process contact Leah by
calling (920) 731-9831, ext. 100, or email leah@soarfoxcities.com and she can send you
an e-mail of a document containing step-by-step written instructions with picture
references. OR stop by the office for a hard copy during office hours M-TH 9am-4:30pm.

Activity Arrival Time
Please do not arrive for activities more than 15 minutes before the activity is scheduled
to start! If you do, we cannot guarantee the front doors of the building will be open,
especially if the activity is after 4:00pm or on a weekend, or that someone will be
available to let you in. As it gets warmer outside, this is IMPORTANT as we don’t want
you waiting out in the heat! We understand that those taking Valley Transit cannot
always control this so please contact us with any questions! Thank you!
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Please note that if you choose to submit your

Calendar-at-a-gla

September 2022

monthly registration sign-up form using the paper
cut-out at the bottom of page 11 the “phone/e-

mail to contact if cancellation occurs” line MUST be
filled out. Not completing this will jeopardize the
timeliness of your registration processing & could
result in you not getting your choice of activities!

Thank you for your understanding!

Program Type KEY

Youth Programs=TnT/Y, Adult Programs =AE/SRR,
Advocacy Programs/TBI =ADV ,
Family Programs =FAM, Community Ed =CE,
Aging/Intellectual Developmental Disability=AGlI

Cost: member/
non-member/ IRIS
September Program Choice Time Page caregiver Code| Staffed by: |Type KEY
7 Coffee Connections 10:30am-11:30am 6 FREE - Heidi FAM
12 Evening Craft 5:30pm-7:30pm 8 $15/$30 F Leah/Kari SRR
12,14, 19, 21, . ;
2 298 Yoga Series 9:30am-10:45pm 8 $180/$225 F Jennifer AE
13 People First 6:00pm-7:00pm 8 FREE - LeeAnn ADV
13 Parent/Caregiver Happy 6:00pm-7:00pm | 6 FREE - Heidi FAM
Hour
9/14,9/21,
9/28 series,
OR Healthy Cooking Class 4:00pm-5:30pm 8 $60/5120 F LeeAnn AE
9/26, 10/3,
10/10 series
14 Virtual BISG 5:30pm-6:30pm 8 FREE - Clare ADV/TBI
15 Baking Class 10:00am-12:00pm 8 $20/$40 F LeeAnn AE
15 BISG at N3G 5:00pm-6:00pm | 8 FREE - Julie ADV/TBI
(neuroscience group)
15, 22, 29 My Rights 5:30pm-7:30pm 9 FREE - LeeAnn/Ginger AE
20 Baking Class 10:00am-12:00pm 9 $20/540 F LeeAnn AE
20 Dinner and Movie 4:30pm-9:00pm 9 $40/$80/S30 C Heidi/Kari SRR
22 TnT 6:30pm-8:00pm 7 FREE - Lisa M. TnT
26 In Person BISG 6:00pm-7:30pm 8 FREE - Julie/Clare ADV/TBI
27 Memory Café for IDD 6:00-7:30pm 6 FREE - Heidi AGlI
27 Dinner and Bingo 5:00pm-7:30pm 9 $30/$60/$15 F LeeAnn SRR
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% Coffee Connections with Heidi %

Wednesday, September 7th 10:30am-11:30am, Fee: FREE

Join other parents and caregivers for a cup of coffee and light
breakfast treat while we support each other and discuss issues we are facing and successes we
have had. This will be held at the SOAR Building in the Lower Level Activity Room. For questions
or more details please contact Heidi by calling (920) 731-9831 ext 111,

or e-mail heidi@soarfoxcities.com

Parent/Caregiver Happy Hour with Heidi

Tuesday, September 13th, 6:00pm-7:00pm, Fee: FREE

Enjoy an evening out with other parents and caregivers at Meade Street Bistro as we support
each other and discuss issues we are facing and successes we have had. Feel free to purchase a

drink and/or food to enjoy while we chat!

We kindly ask that you RSVP for this evening by calling SOAR at (920)731-9831 ext. 111 or via

e-mail at heidi@soarfoxcities.com. Register by: September 12th

N2 & & @ 4 & a /=
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Memory Café for IDD Community with Heidi

PRI A

Tuesday, September 27th, 6:00pm-7:30pm, Fee: FREE

This specialized memory café is a place for individuals 35 and older with
intellectual and developmental disabilities and memory problems,
or dementia, and their caregivers, to meet others in their similar
situation. Contact Heidi by calling (920) 731-9831 ext. 111 or by e-mailing
heidi@soarfoxcities.com for further details and registration.

Register by: September 21st
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SOAR Fox Clidies - winare YOUK i il

SOAR Thru Summer Camp—We are so excited to announce that our first SOAR Thru Summer Camp

located on the second floor of the SOAR Building in our new Youth Club House has been a success on the “fun-
scale!” This is an all day camp held June through August on Mondays through Fridays for youth with varying
abilities to meet new friends and have fun with some awesome camp counselors. This summer we filled our
time exploring the Appleton area’s outdoor and indoor events such as the zoo, a community drum circle, Altitude
Trampoline Park, the outdoor splash pad, Pinot’s Pallet, and so much more! In addition to field trips, we played
SO many exciting activities in our on-site Youth Club House such as making ice-cream from scratch, cooling
down with relaxing movies, and getting messy with science projects and art activities. Check out the SOAR
Facebook Page to see lots of fun pictures from the first year of SOAR Thru Summer Camp! We can’t wait to see
what is instore next!

Teen Stop—Teen Stop has the same collaboration as described above for Kids Klub, but focuses on Middle
School aged children. Neenah School district is currently using this after-school program for middle school.
Great games and activities are planned by middle school peers. Held during the school year only.

TnT—Youth ages 13-23 from any Fox Cities school district can come and meet new people, try fun group
games, trivia questions and laughs. This positive interaction between peers allows them to gain exposure to
each other, which leads to understanding and results in acceptance for each person involved. All teen
participants take part in large and small group activities such as singing, sharing and games, engage in
cooperative learning experiences and have opportunities for leadership development. There is no cost for this
program. This is held 6:30-8:00pm at First Congregational United Church of Christ, 724 E South River St., Ap-
pleton. There is no cost for this program.

Quick Reference
Q Youth Services Manager: Lisa McCallister, 920-731-9831 x110, lisa@soarfoxcities.com

If you are a TEEN or a young adult (through age 23), join TnT! with Lisa M.

(A) SWvY904d HINOA

TnT - In Person - Thursday, September 22nd
6:30pm - 8:00pm, at The First Congregational United Church of Christ, 724 E South River St.,
Appleton.

Fee: FREE

® We are back at the church for the first time since COVID! We can't wait to be back in the large
room and have many of our friends join us!




People First Fox Cities with LeeAnn

6:00pm-7:00pm, Menasha Library Gegan Room

Fee: FREE

o Tues, Sept. 13th— This is a group that encourages and trains individuals to speak up and advo-
cate for themselves. Everyone is welcome! We'll have a short meeting and then start working on
the Veteran's Day project.

Register by September 5th

Brain Injury Support Group at NSG (Neuroscience Group) with Julie

5:00pm-6:00pm, Neuroscience on Calumet St., Appleton
Fee: FREE

e Thurs., September 15th-Meeting intended for survivors of brain injury and their loved ones to
gain support and community.

Brain Injury Support Group with Julie/Clare
Brain Injury support group meetings are for brain injury survivors and supporters.
Fee: FREE

o« Wed., Sept. 14th—Virtual—5:30pm-6:30pm—via Zoom (with Clare)
e Mon., Sept. 26th—In Person—6:00pm-7:30pm—at the UWO Fox Valley Campus (Julie/Clare)

Evening Craft with Leah/Kari
5:30pm-7:30pm, SOAR Building, Lower Level
Fee: $15 member/$30 non-member

e Mon., Sept. 12th— You will make a fall craft and eat a small fall snack.
Register by Sept. 5th

Yoga with Jennifer Buss of the website “Yoganics”

9:30am-10:45am SOAR Building, Lower Level

Fee: $180 member/$225 non-member (if self-paying you can contact the office)

e Mondays and Wednesday: Sept. 12, 14, 19, 21, 26, and 28 — This is a 6 week yoga class
series on Mondays and Wednesdays. Yoganics is the nations premier health and wellness contac-
tor dedicated to ensuring access of yoga to all abilities. Jennifer is a dedicated wellness expert
delivering higher education and creating continuing education curriculum for yoga teachers for
decades. Register by Sept. 5th

Healthy Cooking with LeeAnn
4:00pm-5:30pm, SOAR Building, Lower Level
Fee: $60 member/$120 non-member

« CHOOSE ONE SERIES: Wed., Sept. 14th, Sept. 21st, and Sept. 28th OR
Mon., Sept. 26th, Oct., 3rd, and Oct. 10th
* A three week series with nutrition education. Each night you will make your own dinner. Pick the

one out of the 2 sessions that works best for you.
Register by Sept. 7th

Baking Class with LeeAnn
10:00am-12:00pm, SOAR Building, Lower Level
Fee: $20 member/$40 non-member

e Thurs. Sept. 15th—You will be making Aimond Bear Claws.
Register by Sept. 8th




My Rights with LeeAnn/Ginger
5:30pm-7:30pm, SOAR Building, First Floor Board Room
Fee: FREE

e Thurs. Sept. 15th, 22nd, and 29th—Part of the Living Well Project—this series will explore
your rights. When people understand their rights, they have better lives.

Register by Sept. 8th

Baking Class with LeeAnn
10:00am-12:00pm, SOAR Building, Lower Level
Fee: $20 member/$40 non-member

e Tues., Sept. 20th—You'll be making Fall Harvest Cookies. Register by Sept. 13th

Dinner and Movie with Heidi/Kari

4:30pm-9:00pm, drop off at Funset Boulevard and Pick up at Hollywood Theater (they are in the same
building)(3916 W. College Ave., Appleton, WI 54914)

Fee: $40 member/$80 non-member/$30 caregiver
Tues., Sept. 20th-We will eat pizza together at Funset Boulevard and then walk across the building

to Hollywood Cinema to watch a movie. Bring your own money if you would like a snack at the movie
theater. Register by Sept. 13th

Dinner and Bingo with LeeAnn
5:00pm-7:30pm SOAR Building, Lower Level
Fee: $30 member/$60 non-member/$15 caregiver
e Tues., Sept. 27th — A spaghetti dinner is planned with bingo!
Regqister by Sept. 20th

Friendly Reminder!

Please do not sign-up for activities by leaving a voicemail at the SOAR
Office. We will no longer accept registrations this way. We will make every at-
tempt to follow-up on the voicemail, but the only way to ensure registration is

via the methods below.

We offer multiple options to register for SOAR programs including signing up
online, sending your registration slip in the mail, talking to staff on the phone
(but not leaving a voicemail), or stopping by the SOAR office in-person
during office hours. If you do not have access to a computer/internet you can
utilize a computer at a public library. The librarians are available to help you log-
on to a computer and guide you through the internet. We have hard
copies/electronic versions of step-by-step instructions with pictures you can
take with you to sign-up online and navigate the SOAR website with as well! If
you need one please e-mail leah@soarfoxcities.com or
call the office M-Th 9a-4:30pm at (920) 731-9831 with any questions.




Special Olympics Updates

Special Olympics is dedicated to empowering individuals with intellectual disabilities to
become physically fit, productive and respected members of society through sports training
) and competition. The sports we offer give our athletes a safe and fun )
environment to grow their self-confidence, keep a steady social life and practice healthy liv-
ing by being active. We also have opportunities for coachmg, please contact
Erin for info by e-mailing erin@soarfoxcities.com or (920) 731-9831 ext. 116

Dear Special Olympics Friends -

As many of you know already, Lisa V. is no longer with SOAR or the Special Olympics program. We are
hurriedly working on hiring for her position and look forward to introducing you to your new Special Olympics
coordinator as soon as we are able!

In the mean time, we have a few things to ask...

1) Please be patient with us. We’ve split Lisa’s responsibilities among several people and we're all trying to
do our best.

2) As noted above, Erin will be the immediate primary contact for Special Olympics. You can reach Erin via
email at erin@soarfoxcities.com or phone at 920-731-9831 x116.

3) Make sure your cancelation contact information with SOAR is UP TO DATE! We hate to see people show
up for practices or games when they've been canceled. We will also send an email, post to Facebook & call
[when possible] so PLEASE MAKE SURE YOUR INFORMATION IS UP TO DATE! Thanks all!!

S. O. BOWLING 2022

Practice will start on Monday, September 12th, 2022! Please check the bowling insert for
details! Practices will be at Sabre Lanes in Menasha from 4:30pm-6pm on
Mondays, and will continue until December 12th, 2022.

Bowling registration deadline is Friday, September 9th.

Until then, please be sure to double check that your medicals are up to date by going to the SOWI
website. We’'ll be checking as well, but it would be very helpful to us if you could also double check!

(0S) sordwiAQ [e123ds

We would also like to congratulate all of the Special Olympic participants who
recently participated in state for bocce, track, and swimming, way to go everyone!

Is your dica information with SOWI up to dte??

If your medical exam is near expiration or you’re not sure, please email Erin at
erin@soarfoxcities.com to double check. You cannot take part in Special Olympics activ-
ities or compete if your medical is not up to date or if you cannot prove you have been vac-
cinated. All athletes must also have a COVID-19 form and waiver on file with SOWI. If you
have not signed each of these please contact Erin - (920) 731-9831 EXT: 116
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Reminder! Our cancellation policy is:

If you are unable to attend an activity, you must cancel at least 5 days in advance to be eligible for a credit. If a
participant cancels less than 5 days before the activity or is a no-show, there with be no credit given, only in rare
instances will exceptions be granted.

If the activity requires tickets and you cancel more than 5 days in advance, you are STILL fully responsible for
the cost of the activity. Possible exceptions exist if we are able to fill the spot that was cancelled. If we are able
to fill the vacancy, a credit will be applied to the participant’s account.

If cancelling (or no-show) for a part of a series, no credit will be given.
If eligible, only credits will be given. No refunds will be given.

IRIS refuses to pay for services not provided, which includes cancellations and no-shows. If you require IRIS-billing,
based on the Cancellation Policy, you are fully responsible for all cancelled (or no-show) activity fees.

In the event of SOAR cancelling an activity due to weather or other reasons, all registered participants will be
credited for the activity or refunded upon request via check.

Please understand that the cancellation policy exists for several reasons including:

1. Programs can fill up quickly and when this happens we create a waitlist. Canceling in advance allows us to
contact those on the waiting list and gives another participant the opportunity to join the activity.

2. Many programs require purchases that reflect on the number of individuals participating in that specific activity
such as movie/theater/sports game tickets, transportation expenses, arts and crafts supplies, baking/cooking
supplies, or meals, where the money cannot be replaced or exchanged when someone cancels without notice. We
try to avoid this the best we can by trying to typically buy tickets as close to the date of the activity as possible,
but sometimes this is not always an option. Thank you for your understanding, patience, and support!

*Phone/email to contact if CANCELLATION occurs:  *Participant Name

Date of Activity | Activity Name Cost
Submit total amount due to: Registration and Payment required prior to activities. Total:
SOAR Fox Cities
211 E Franklin St., Suite A Pay by cash, check (# ), or on-line.

Appleton, WI 54911 . .
If you use IRIS, Lakeland Care, Inclusa, CLTS, or Community Care please check this box D

Please provide billing name & contact info:

11




September 2022 Calendar at a Glance

Sunday | Monday Tuesday Wednesday | Thursday | Friday | Saturday
1 2 3
4 5 6 7 8 9 10
-Coffee
Connections
11 12 13 14 15 16 17
-Evening | -People First -Healthy -Baking
Craft -Parent/Caregiver | Cooking Class | -BISG at NSG
Happy Hour Series (1) -My Rights
-Virtual BISG | (1)
18 19 20 21 22 23 24
-Baking Class -Healthy -My Rights
-Dinner & Movie | Cooking Class | (2)
Series (2) -TnT
25 26 27 28 29 30
-In -Memory Café for | -Healthy -My Rights
Person IDD Cooking Class | (3)
BISG -Dinner & Bingo | Series (3)
-Healthy
Cooking
Class
Series(1)

**The second and third classes/dates that go with the Healthy Cooking Series class that starts on
September 26™ will be on October 3™ and October 10" as stated in the body of the newsletter.




SOAR Fox Cities

Practice Schedule at Sabre
Lanes Menasha:

-Mondays— 430pm-6pm
Sept. 12 - Dec. 12, 2022

Important Date!

Fundraiser at Sabre Lanes, Sunday August
21st, 11am-2pm, all proceeds go to SOAR
Fox Cities!

Please be on time each week for practice and plan to be picked
up promptly.
If you are unsure if your SOWI medical forms are up to date,

please contact the office so we can check by calling:
(920) 731-9831

Please make checks payable to:
SOAR Fox Cities
211 E. Franklin St.
Appleton, WI 54911

Registration
Deadline is

Sept. 9

2022 SOAR Fox Cities Special Olympics
Bowling Registration Form

Athlete’s Name:

Emergency Contact Name:

Emergency Number:

Best number for info on practices/cancellations:

Email:

SEASONAL FEES: $90 for SOAR members /
$110 non-members

(fees include 3 games per practice & shoe rental)
Additional lease $15 fee* yes no

*Competition Athletes need to wear the purple/gray SOAR shirt:

Size (circleone): S ™M L XL 2XL 3XL

Please indicate:

I will compete at the Regional Tournament on TBD

If I qualify, | will compete in the State Tournament on TBD

I will NOT compete in any tournaments

Cash
Date

Office Use Only: Amount Check Online

3rd Party Funding




We have two NEW numbers for you to call if you need to contact someone regarding afterhours programs!
For the Special Olympics Program you can call: 920-809-8894

Please ONLY call outside the hours of 9am-4:30pm if there is an emergency. You might be asking yourself: What
constitutes an emergency and here are a few examples:

e You are going to be late for practice e You were dropped off at the wrong location

e You have arrived for practice, but can’t find anyone e You, as a parent/caregiver, need to get in touch
with your athlete while they’re at practice
because of an emergency

For Social, Recreation & Respite Programs you can call: 920-809-8923

Please ONLY call outside the hours of 9am-4:30pm if there is an emergency. You might be asking yourself: What
constitutes and emergency for the SRR Program and here are a few examples:

o You will be late for the program e You were dropped off at the wrong location
e You don't see any SOAR staff or any other participants e You, as a parent/caregiver, need to get in touch
at the location you were dropped off at with your athlete while they’re at an activity
because of an emergency

Both numbers will ONLY be available during and shortly before & after afterhours programming. The phone will be off
during normal business hours of SOAR (9am-4:30pm)

You cannot register for a program by calling either of these numbers.

Messages will ONLY be checked on days that an afterhours activity or practice is scheduled.

We have two NEW numbers for you to call if you need to contact someone regarding afterhours programs!
For the Special Olympics Program you can call: 920-809-8894

Please ONLY call outside the hours of 9am-4:30pm if there is an emergency. You might be asking yourself: What
constitutes an emergency and here are a few examples:

e You are going to be late for practice e You were dropped off at the wrong location

e You have arrived for practice, but can’t find anyone e You, as a parent/caregiver, need to get in touch
with your athlete while they’re at practice
because of an emergency

For Social, Recreation & Respite Programs you can call: 920-809-8923

Please ONLY call outside the hours of 9am-4:30pm if there is an emergency. You might be asking yourself: What
constitutes and emergency for the SRR Program and here are a few examples:

e You will be late for the program e You were dropped off at the wrong location
e You don't see any SOAR staff or any other participants e You, as a parent/caregiver, need to get in touch
at the location you were dropped off at with your athlete while they’re at an activity
because of an emergency

Both numbers will ONLY be available during and shortly before & after afterhours programming. The phone will be off
during normal business hours of SOAR (9am-4:30pm)

You cannot register for a program by calling either of these numbers.

Messages will ONLY be checked on days that an afterhours activity or practice is scheduled.



