Summer Program Deposit & Cancellation Policy

SOAR Fox Cities, Inc., WisconSibs summer programs require advance planning,
staffing, and supply purchases. To ensure fairness and sustainability, the following
deposit and cancellation policies apply to all families and all payment types. Note: The
deposit you pay will be deducted from your total camp balance owed.

Deposit Requirements

Teen Sib Leadership Retreat (June 11-13)
e Total Cost: $200
e Deposit: $50
o Remaining Balance: $150
e« Due: Atregistration, or within 30 days if paying by cash or check
e Full Payment Due: May 29
SibCamp (Overnight Camp) (August 9-13)
e Total Cost: $600
e Deposit: $100
o Remaining Balance: $500
e« Due: Atregistration, or within 30 days if paying by cash or check
e Full Payment Due: July 1
SibDays (July13-17)
o Total Cost: $250
e No depositrequired
o If paying by cash or check, full payment is due by June 1

Unpaid Deposits
If the required deposit is not received within 30 days (or immediately for credit/debit
payments), the child will be moved to the waitlist until paymentis received.

Third-Party Payers (CLTS, County, etc.)

e Registration forms will collect the necessary third-party billing information.
o Parents/guardians must notify their caseworker that they are registering so a prior

authorization can be issued.

¢ Questions about third-party billing can be directed to Amay at SOAR.

« If athird-party payer declines, delays, or does not pay, the family is fully
responsible for the remaining balance.



e Deposits cannot be billed to third parties and are always the responsibility of
the family.
+ If afamily indicates third-party payment and later cancels or does not attend,

the family remains responsible for all balances owed, according to the
cancellation timelines below.

Teen Sib Leadership and SibCamp Cancellation Policy

Deposits
e Deposits are non-refundable for both programs.
e Deposits will not be refunded at the end of summer
e Families are responsible for the deposit even if they indicated third-party payment.

Cancellation Timeline

e Cancel 30+ days before program start:
o Depositis notrefunded
o Remaining balance is waived
e Cancel 8-29 days before program start:
o Depositis notrefunded
o Family owes 50% of the remaining balance
e Cancel within 0-7 days of program start:
o No Refund
o Family owes 100% of the remaining balance
o Ifthird-party payment was indicated - family is responsible for the full
remaining balance
No Call/ No Show
e Norefunds
e Family owes full remaining balance
o Third-party payers will not be billed > family is responsible for the full remaining
balance

SibDays Cancellation Policy

e Cancel 14+ days before: Full refund

e Cancel 3-13 days before: Family owes 50%

e Cancel within 72 hours: Family owes 100%

¢ No call/ no show: Family owes 100%

o Ifthird-party payment was indicated > family is responsible for the full fee



Outstanding Balances & Future Registration

If afamily cancels and does not pay the remaining balance owed,

their child will not be able to register for future WisconSibs programs until all fees are
paid in full.

This applies to all summer programs, Sibshops, and special events.



